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Personal Satellite Network, Inc.
10317 Amberleigh Court, Manassas, VA. 20110-6616 703-330-9028 voice & 703-995-0771 fax

1 October 2013

Trade-In & Trade-Up to Globalstar

Customers can trade in a competitor's satellite phone and trade up to a

on a 24-month plan. With this program, customers will be able to switch to the most
modern network with ZERO dollars down, eliminating up-front hardware costs. Now is the time
to switch to Globalstar!

How Does the Program Work?

Customer brings in a working (able to place a call) competitor's handheld satellite phone
to your dealership. Applicable Iridium models: 9500, 9505, 9505A, 9555, 9575 (Extreme),
and IsatPhone Pro

e Phones must be able to power on and include battery, antenna, AC wall charger

« Iftraded in equipment is not working or missing aforementioned parts, Globalstar
reserves the right to refuse additional hardware credit or prorate at its discretion
(they test the phone for serviceability).

Customer must

« Activate new line of service on applicable 24-month plan;
e Orbit 40, 100, 200 and Unlimited plans or
o Galaxy 480, 1200, 2400, Unlimited plan

* Free Globalstar Satellite Phone is contingent upon customer signing a 24 month service agreement. Phone
traded in by customer becomes Globalstar property upon execution of the 24 month service agreement and
issuance of a Globalstar Satellite Phone. Early termination of the service agreement will require customer to pay a
cancellation fee of $250 plus tax for the Globalstar Satellite Phone received as part of the promotion in addition to
any penalties incurred for the premature termination of service. Limited time offer. Coverage may vary. Taxes are
extra. Globalstar reserves the right to make changes to promotions, offers, pricing, coverage and price plans at any
time without notice. Ask your Authorized Globalstar Dealer for complete pricing and coverage information. Please
see complete details of Globalstar Service in the Terms and Conditions on our website, www.globalstar.com. ©
2013. All rights reserved.



